PARRISH & COMPANY INC.

26995 Hwy. 281 N. – San Antonio, TX – 78260 – 830.980.9595 – Fax 830-980.7676

3600 Kiphen Rd. – Round Rock, TX – 78664 – 512.835.0937 – Fax 512.834.2442

400 E. Expwy. 83 – La Feria, TX – 78559 – 956.797.9555 – Fax 956.797.5564
WOODSTAR/QUALITY CABINETS

POLICIES AND WARRANTIES

STOCK:

Cabinets stocked will be selected items in WoodStar Seacrest Sunrise and Seacrest Eventide.  Cabinets in all other styles and finishes will be available on a four-week special order basis.  Parts, fill in pieces and accessories can be ordered as a TPI and available in five working days.  Specialty pieces (i.e. oven cabinets, pantries, fronts, and lazy susan’s are only available on an order basis and are not considered stock cabinets.

NON-STOCK CABINETS:

Non-stock cabinets will only be ordered if the customer guarantees and furnishes job measurements or an approved and dated layout is attached to the cabinet work order.

ORDERS:

Non-stock cabinets will be ordered from the factory on a four-week lead time.  The order and time will begin after credit approval or deposit is received.

EXCHANGES AND RETURNS:

Cabinets will only be exchanged at our discretion and will be subject to a fifteen (15%) percent re-stocking charge.  Cabinets will only be accepted for exchange or return if they are in factory condition with the factory wrapping attached.  Only stock cabinets will be considered for exchange or return.  Deliveries made for exchange or returns will be subject to a delivery charge.

CANCELLATIONS OR CHANGES:

Once an order is placed, Parrish & Co. Inc. will accept changes only on in stock cabinets and at our discretion.   All requests will be reviewed individually for possible cancellation or change.

DELIVERIES:

A. One delivery trip is included in the prices within specified area.  Sale items and exchanges will include a delivery charge.  The customer should have a secure area to receive the cabinets prior to requesting delivery.

B. Second trip delivery for additions will be charged $75 for delivery only; $100 if merchandise has to be returned to warehouse stock before it is re-delivered.

C. C.O.D. orders must pay 50% at time of order and full payment prior to delivery.

· NOTE * delivery charges may appear as installation charges on your invoice.

PARRISH & COMPANY INC.

SHORTAGES AND DAMAGES:

Shortages and damages must be reported to us within forty eight (48) hours of delivery or installation.  After that time period has expired, Parrish & Co., Inc. will not be responsible for any shortages, theft or damages.

INSTALLATION:

Proper installation is important.  Parrish & Company will install cabinets for a fee.  We will not be responsible for cabinets not installed by us.  Cabinets installed by Parrish and Company will include an initial trip to hang cabinets, and another trip (scheduled by homeowner or builder), to “punch” the house.  Any additional trips will be chargeable. 

CREDIT TERMS:

Orders for cabinets will be accepted as follows:

A. C.O.D. – A fifty percent (50%) deposit (non-refundable) will be required before the order is placed.  Balance is due prior to the shipment leaving our warehouse.  

B. Installed cabinets, require a 50% at time of order.  40% of the job is to be paid before cabinets are delivered.  10% final payment within 10 days of substantial completion of job (not including warranty or add on items).

C. Approved account – Quality/WoodStar Cabinets will give approval on all accounts.  A credit application must be approved prior to ordering.  The credit policy and acceptance is the sole responsibility of Quality/WoodStar Cabinets and may require a personal guarantee.  Terms are Net 30 days from the date of invoice.  Accounts with balances over 30 days old will be considered past due.  Accounts with past due balances could have order in production or shipment suspended by Quality/WoodStar Cabinets.

BUYER ACCEPTANCE:

Please read selection sheet carefully paying particular attention to the item numbers and description.  It is the BUYERS responsibility to make sure all of the items on this sheet are correct.  Your signature on this sheet represents your acceptance of all items.
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